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What job is this 
Apprenticeship  
linked to?

TRS Apprenticeship 
Standard What skills will I get?

Large Goods 
Vehicle Level 2 
Apprenticeship

Lean Manufacturing 
Level 2 Apprenticeship

Warehouse Operative 
Level 2 Apprenticeship

Customer 
Service Level 2 
Apprenticeship

Supply Chain 
Operator (Traffic 
Office) Level 2 
Apprenticeship

What qualifications 
will I get?

What jobs could I apply 
for after finishing the 
apprenticeship?

What further training 
could I progress onto?

What job roles could 
doing this further 
apprenticeship lead to?

Driver’s mate, van 
driver, porter

Manufacturing 
Production Operative; 
Manufacturing 
Assembly Operative; 
Manufacturing  
Logistics Operative etc

Warehouse 
operatives

Customer  
service roles

Roles which 
manage the 
movement of 
goods for a variety 
of customers

Drive LGV safely & efficiently in all conditions; Use 
machinery to ensure safe handling of customer goods; 
Comply with systems safely to carry out delivery; 
preparing LGV load for delivery; Ensure safety of LGV; 
Plan ecomomical routes; Use of IT; LGV legislation; 
Customer Service; Communications; Teamwork 

Production; lean manufacturing operations; inspection 
& quality control; problem solving; continuous 
improvement (Kaizen); communication; workplace 
organisation; safe working; teamworking ; cost; 
delivery; customer focus

Safe driving/operating techniques eg Fork Lift 
Truck; safe loading/unloading; recording/stowing 
goods; warehouse systems and paperwork; relevant 
legislation; waste management; IT skills; teamwork; 
customer service 

Knowing customers; understanding difference 
between internal and external customers; 
understanding customer needs and managing 
expectations; organisational understanding; legislation; 
using systems, equipment, technology to meet 
customer needs; measurement and evaluation

Regulations and legislation; traffic office skills; 
communications; allocating resources to jobs; planning 
routes; safe use of equipment; IT systems; vehicle 
maintenance; TMS systems; 

LGV Apprenticeship 
Level 2 Standard; 
LGV Licence; Maths/
English GCSE/
equivalent if not 
already achieved

Level 2 Lean 
Manufacturing 
Apprenticeship Standard; 
Level 2 Diploma in 
Manufacturing; Maths/
English GCSE/equivalent if 
not already achieved

Warehouse Operative 
Level 2 Apprenticeship 
Standard; Maths/
English GCSE/
equivalent if not 
already achieved

Customer Service 
Level 2 Apprenticeship 
Standard; Maths/
English GCSE/
equivalent if not 
already achieved

Supply Chain Operator 
Level 2 Apprenticeship 
Standard; Maths/
English GCSE/
equivalent if not 
already achieved

Large Goods  
Vehicle driver

Team Leader  
or Supervisor

Senior warehouse 
operative; team 
leader

Customer service 
roles with added 
responsibilities

Transport office clerk

Level 3 Transport 
Supervisor/Manager 
Apprenticeship including 
Certificate of Professional 
Competence (CPC); 
Level 5 Operational 
Departmental Manager

Level 3 Apprenticeship 
in Team Leading/
Management; Lean 
Technician Level 
3 Apprenticeship;  
Level 5 Operational 
Departmental Manager

Level 3 
Apprenticeship 
in Team Leading/
Management

Apprenticeship 
in Team Leading/
Management

Level 3 Transport 
Supervisor/Manager 
Apprenticeship 
including Certificate 
of Professional 
Competence (CPC)

Transport team 
leader, transport 
supervisor, transport 
manager

Management roles

Warehouse manager, 
operations manager, 
general manager, 
logistics director

Management roles

Transport team leader, 
transport supervisor, 
transport manager, 
department operations 
manager, logistics 
director

Porter level 2 Driver’s mate, porter

Safe moving & handling of objects; safe use of 
machinery; use of IT; customer service; teamwork; 
planning and adapting; packing; completing & 
processing documentation; legislation; assembly & 
dismantling of furniture; 

Supply Chain Operator 
(Porter) Level 2 
Apprenticeship 
Standard; Maths/English 
GCSE/equivalent if not 
already achieved

LGV driver LGV Apprenticeship

Transport team 
leader, transport 
supervisor, transport 
manager, department 
operations manager, 
logistics director

Express delivery 2 Driver’s mate, van 
driver, porter

Delivery service; delivery concepts; care of 
perishable items; collections and returns; reverse 
logistics; geographic knowledge; using maps and 
navigational tools; brand presentation; customer 
service; using hardware and software; transport law; 
business modelling, health and safety

Express Delivery Level 
2 Apprenticeship 
Standard; Maths/
English GCSE/
equivalent if not 
already achieved

LGV driver LGV Apprenticeship

Transport team 
leader, transport 
supervisor, transport 
manager, department 
operations manager, 
logistics director


