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INTERNATIONAL FREIGHT FORWARDING

SKILLS BOOTCAMP

A NEW Skills Bootcamp* providing an introduction to international
compliance & regulations for the import & export of goods. Also includes
office/customer service skills training.

Industry-standard course for those new to freight forwarding.

60 hours ONLINE delivered FLEXIBLY over a 5-week period so there is
minimum disruption to work schedules.

* For individuals aged 19 or over who live or work in one of our funded regions, and who haven’t been on another funded Skill Bootcamp
course during the current financial year. TRS will conduct a postcode check to confirm eligibility

COURSE TOPICS INCLUDE: Delivered by TRS in partnership with
Freight Forwarding Essentials the British International Freight
Customs Essentials Association.

Dangerous & Hazardous Goods (including

modal restrictions to movement) FROM ONLY £200 plus VAT PP

Customer Service Standards & Complaints
Handling Processes

Business Relationship Techniques - ’ L’M’TED OFFER

Employability Skills: x5 modules
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